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USPHS Dental Category Day

By CDR LeiraVargas-Del Toro
Federal Bureau of Prisons
Category Day planning committee member/ Co-Editor

COF Symposium Dental Category
The 2011 USPHS Scientific and Training Symposium was held in New
Orl eans, Louisiana and t hi sershiggar
The Key to a Healthier Nationo.
representatives and speakers from the American Dental Association,
Academy of General Dentistry, Centers for Disease Control, Federal Bu
of Investigations, US Air Force, Beral Bureau of Prisons and prominent
Deans and faculty from several dental schools. The agenda included a
variety of clinical, research and dental public health topics on evidence
dentistry, forensics, dental leadership and the integratiorabhealth and
overall well being, cervical resorption, dental informatics and care for th¢
elderly. CAPT Todd Tovarek began the day with a call to order followed
a warm welcome and introductory remarks from our Chief Professional
Officer RADM William Bailey. He reflected upon the many
accomplishments of those in the field and expressed his appreciation fo
categoryods tireless efforts towa
All in attendance were reminded to take advantage of the greatapipo

to meet and network with fellow USPHS Dental Officers and to enjoy th¢
atmosphere of fellowship and personal enrichment.

The dayds activiti es DsEugenio Belranvdr. t
Beltran serves as Senior Advisor for Surveitlamnd Epidemiology at the
CDC Division of Oral Health. Entitled A Pr eventi on a
Up d a thelécture provided an enlightening and often times amusing
overview of multiple medical and dental public health surveillance studig
and observatins from throughout history. Dr. Beltran emphasized the
importance of evidenced based practices related to oral health preventig
promotion. He also identified surveillance opportunities in oral health af
emphasized that our decision making as ciams should be based on
scientific evidence. (continued on pagg5
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CHIEF PROFESSIONAL OFFICER

COLUMN

WiLLIAM D. BAILEY, D.D.S., M.P.H.
RADM, USPHS, ASSISTANT SURGEON
GENERAL

As the Chief Professional Officer | travel a good deal and
frequently meepeopleextolling the virtues of the USPH#&hich : . :
Is a constant remindef the quality, compassion, and competence of the
fine

menand women that make up the Dental Category. While hearing complimentary remarks is always
reassuring, it is never a surprise to’iméhave observed the same high quality and commitiwielRHS officers
my entire career. It makes me proud talpart ofthe USPHSandthe workwe do.

| hope that each of you know that yaremaking a difference. Your contributions are noticed and appreciated
by leaders of other uniformed services, fgmvernmental organizations, academia,arati professional
organizations, and others. Most importantly, your work is appreciated by the individuals, families, and
communities we serve.

It is a busy time for oral health. Two nemstitute Of Medicine (OM) reports,Advancing Oral Health in
AmericaandIimproving Oral Health Access for Vulnerable and Underserved Populatiensg, been
announced in the last several montrgj these reporshine a bright light on oral health needs and dispatrities
These reports, which are part of the HHS Oral Health Initiative that was launched in 2010, put forth
recommendations for the HHS in the areas of access to care, health promotion, disessi®pr literacy,
research and other areas. | urge you to become aware of these repla& dmcbpportunitiedo address the
recommendations

A wonderful time was had bylahose attending the USPHS Scientific and Training Symposium on Je2i 20

in New Orleans. Dental Category Day was a smashing success, thanks to the hard work and dedication of tt
planning committee led by CAPT Darla Whitfield and CAPT Todd Tovarebugstanding lineup of speakers,

and notable honored guests. The ageémdadedan impressive array of topics focusing on clinical treatment,

public health and | eadership. This yearo6s out st
Dushanka Kleinman (ret.), a recognized national expert in the areas of leadership, oral health and public heal
and former Chief Professional Of ficer of the Den

urge you to attend next year. Nwtly will you obtain some outstanding continuing education and gain some
valuable insight®y networking with your colleagues, you wile reinvigorated with aense of pride for the
Dental Category and the USPHS.
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Congratulationso the DePAC award
winners, all of whom are exemplary
individuals and highly deserving of
recognition. This year we initiated a
new tradition thanks to the generosity
and good will of Sandra Adams, the
adopted daughter of CAPT Jack D.
Robertsonfor whomthe Robertson
Award is named. Ms. Adams donated
a museum quality needlepoint of the
USPHS Seal to thBentalCategory
which was designed and hand stitched
by CAPT Robertson himself. The
USPHS Seal is beautifully displayed

From left: RADM Bailey, CAPT Price, Mrs. Adams & Mr. Adams. Needlepoint artwork of PHS seal me

CAPT Robertson. in a glass casend will accompany
each Robertson Award recipient for a
year, enabling it to be proudly displayed at various duty stations in honor of the award recipients and the life
and contributions of Jack D. Ro b er t smently has thehseakin y e
her possession.

The Dental Category has initiated a new award that will be presented for the first
time in 2012, the John P. Rossetti Mentoring Awartis awardvascreated to
recognize and honor a USPHS dentist serving iexamplary mentoring role

who has enhanced the professional growth and career developrttegjuofor
Commissioned CorpOfficersor equivalent level general dentists. CAPT Rossetti
completed a stellar career in the USPHS, helping many fellow officers and
making lasting contributions to public healtBAPT Rossettis knownfor his
generous nature, willingness to help others, and desire to make the world a better
place. Countles§ SPHS officers, state oral health directors, students, and others
have benefted from his insight and guidance. Each year the John P. Rossetti
Mentoring Award will be given to BISPHS dental officer who has demonstrated
outstanding commitment to fellow officers and ailigtto help others with their
professional performance andrees. Special thanks to CDR Mofidi for his

work associated with developing this award.

-5

CAPT John P. Rossetti (ret.)

Congratulations to those officers who were promoted. Promotions are highly competitive and your success is
indicative of the dedication and excellent contributigou have exhibited in your careers. For those who were
unsuccessful, senior officers will be offering counseling on ways to enhance your chances for success next y
Finally, | want you to realize that our work goes beyond oral health. | urge yonsaler your work and
contributions in the broadest possible context. | challenge each of you think of yourself as an emissary of
public health. Strive to serve as an example by eating a healthy diet, maintaining your weight, exercising
regularly, mairdining a positive attitude, and not abusing tobacco or alcohol. Choose to live a healthy lifestyl
not only for readiness purposes, but to alij@murselfto enjoy the things in life that you love doing. By

improving your quality of life you will improvethe lives of others around you.

Thank you for who you are and what you do. You work is incredibly important, whether yoeligezing
clinical and preventive services to vulnerable and underserved populations, working jointly with otleesservi
responding to emergencies and engaging in humanitarian exercises, or supporting others to do their work mc
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effectively, you are making a difference. | am proud of each of you and proud to be working on your behalf a
the Chief Professional Officaf theUSPHSDental Category.

DENTAL PROFESSIONAL ADVISORY
COMMITTEE

CHAIRPERSON COLUMN

CDR ANGIE RoOACH, DDS

| MMIGRATION AND CUSTOMS ENFORCEMENT
HEALTH SERVICE CORPS

The Dental Category ROCKS! We rock on so many leaets| will take this opportunity to mention a few

The 2011 USPHS Scientific and Training Symposium was held in New Orleans and it was awesome. If you
were unable to attend this year please start making plans to attend npwteyeauld loveto see mee
Supervisory/Administrative leaders attend this meeting. The dental category day brings in many of our office
who attend just so they can visit with their leadership. iBragreat opportunity for ouseniorofficers to
demonstratérue leadershigo ourmore juniorofficers while in this environment. A very special thank you to

all who did attend this yeam support the categoryl was happy to see everyone!

The Billets have rolled owtndl am extremely pleased to say that our category has tsthe call of getting

the task of updating billets near completion. If youexgeriencing any difficultyn the procesp | eas e do
hesitate to call me a®56-:504-7275. A special thanks to our agency leaders CAPT Don BeldBaZpast

Guard CAPT (select) Reggie Ballardmmigration and Customs Enforcement Health Service CG&APT

Nick Makrides,Federal Bureau of Prisorand CAPT Tim Lozonindian Health Servictor keeping everyone

on track. This has been an enormous taskyanchaveall arefacilitateda great outcome.

Congratulations are in order for our 2011 DePAC Award Winners. There were numerous outstanding officers
nominated for the awards. Please continue to nominate officers each year when our awards process begins.
There are mandeserving officers in the field thean berecognizedor their efforts through this process.

Congratulations to those dental officers who were recently prometedhose officers who will be eligible to
submit packages this upcomingay@leaseaways remember that the Dental PAC is here to support you.

The DePAC has voted in a new awé&rdnext year It will be issued to recognize an outstanding mentor of our
category. Thanks to the recommendation of RADM Bailey and a unanimous vote by our 2eB&Ghip the
award will be named after CAPT (retired) JdhrRossetti.

What does the Dental PAC have on their agenda in the next few months? We are currently updating the
DePAC Bylaws. This is definitely a long process and one that takes mucmtineffart. Once the DePAC
Executive Committee has completed a review, we will then ask the DePAC voting members to review.



Pageb USPHS Dental Newsletter
2011

If you are not enrolled in our dentist listserv, please make an effort to join. We have 2 listservs to join: the
Dental Bulletin Bard and the Dentidt listserv. The DePAC distributes important information on the Dental
Bulletin Board. The Dentidt listserv use is more like that of a discussion board.

To subscribe to the USPHS Dental Bulletin Boarénd DentistL listserv
1. Go o http://list.nih.gov/
2. Follow the directions on the page

DePAC is now accepting kenominations for DePAC votinghembership.Now is the best time to get
involved! You can contact anyone on DePAd&Cdiscuss how to sumit your nomination.The DePAC
membersinformation can be found attp://www.phsdental.org/depac/memberroster.html

Thank you, Dental Category, for providing great oral health careydat teadership, and for your continued
support of our DePACVery special thanks to RADM Bailey for his continued support ofRnafessional
Advisory Committeeand loyal representation.

| hope everyone is having a wonderful summer. Be safe wherewetrgwels may take you.

DENTAL PROFESSIONAL ADVISORY
COMMITTEE

VI1CE-CHAIRPERSON COLUMN

CAPT DAvID B. FOLEY, DDS

| MMIGRATION AND CUSTOMS ENFORCEMENT HEALTH
SERVICES CORPS DENTAL ACCREDITATION
CHAIRPERSON

As the 2011 Vice Chair of the DePAC, this year has lresightful and incredibly dynamic. | was totally
aware going in that | would have a lot to learn in a relatively short period of time. In supporting the current
chair, CDR Angie Roaclandin serving as liaison to the various subcommittees and workgraums been
amazing to witness the amount of information thehlabsorling by proximity as well ashroughthe

friendships lamforging. One of my mostmpactfulexperiences thus féas been attending t2@11 COF
symposium category dagn insightfly stimulating day which was the culminationtb& concerted efforts @b
many hareworking and committed dental officers located across the country.

My greatesprivilegeas Vice Chaihas been meeting the incredibly diverse group of officers thgprisenour
PAC, andappreciatinghe impressive body of knowledge that tip®gsess, and the many ways themgtribute
tirelessly. As the year moves forward, | am very optimistic about the latter half of the DePAC cycle. To say thi
| have been profoundiynspired by the efforts, sacrifices, and energy expended by our category and specificall
our PAC to meet our goals and objectives would be an understatement. They along with our Chief Professior
Officer (CPO) and past chairs constantly inspire metoa khi Aout of the boxo in te


http://list.nih.gov/
http://www.phs-dental.org/depac/memberroster.html

Page6 USPHS Dental Newsletter
2011

ways that our PAC might galvanize our category to be ever more progressive and innblaatk/éorward to
continued growth and opportunities to serve our category and represent dental officersld.the fi

DENTAL CATEGORY DAY 1 CONTINUED FROM COVER

Next on the agenda wadr. Harry Carlile Jr from the Federal Bureau of Investigations (FBI) who provided

an overview of the National Crime Information Center (NCIC) program and the involvement of Forensic
Dentistry in the NCICG6s Missing amdoUmrindert Deine d
of Missing and Uevievwke thetralefof FerdnsicBemtistryg in thedNCIC Supplemental Dental
Record as used for the Missing dddidentified persons files. He explained the dental reporting process in
forensic dentistry and illustrated the vital role dental professionals can play in the successful identification of
missing persons.

The Dental Category was honored to hR&DM D ushanka Kleinman
USPHS(ret.)(picture) deliver the David Satcher Keynote Lecture. Dr. Kleinman is
currentlyAssociate Dean for Research and Academic Affairs and a professor at tf
University of Maryland School of Public Health. A boarertified specialt in

dental public health and a former Chief Dental Officer of the United States Public
Health Service, her research has included epidemiologic studies of dental, oral,
craniofacial diseases, oral cancer, and H#lated conditions. She participated ie th
development of several Surgeon General reports and was-thecotive editor of
Oral Health in America: Report ofthe Surgeon General, published in 2086
presentation was entitldgdDe nt a | Leader s hi pandfsheroutliaed theimpgantca of ordd ut ur
health as a key component and indicator of overall health. Echoing the theme of this years conference Dr.
Kleinman stressed that improving health care in our nation requires oral health leaders who deliver the mess:
about the integrationf@ral health and overall well being. RADM Kleinman discussed different initiatives
where dental professionals can lead the charge in this endeavor such as the Patient Protection Affordable Cz
Act, Healthy People 2020, National Call to Action for Hedltleracy, Department of Health and Human

Services Oral Health Initiative and the Institute of Medicine reportsatealth. Dr. Kleinman challenged

the audience and our Category to become more involved in national health care initiatives andii@takge

of leadership opportunities where we can shape health care delivery of the future and positively impact the
health of our Nation.

Lunch provided an opportunity for everyone to socialize, reunite with old
friends, and celebrate the accomplishise
of the officers recognized during the
DePAC awards presentation (see page 9).
Attendees were rewarded with a surprise
and a special moment during the ceremony
when a new tradition was introduced by ou
Chief Professional Officer RADM Bailey
prior to the presentation of the Jack D
Robertson Avard. CAPT Robertson
enjoyed needlepoint as a hobby throughou
- his life and his adopted daught8&gndra CAPT Robertson
Needlepoint PHS insignia hand stitched by ~Adams, recently located a project of his
CAPT Robertson while cleaning out the attic. She provided the group with ehiagcand
emotional recounting of his life and career and graciously donated a
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beautifully framed needlepoint PHS seal to the dental categbeyUSPHS seal handcrafted by CAPT Jack D.
Robertson is an amazing piece of artwork and from 2011 forward, trtal@dficer who receives the

Robertson Award will also receive the beautiful USPHS seal made by CAPT Rob&heaward recipient

will maintain the seal, displaying it in his/her office and educating others about its origin and signifiCaisce.

is a dstinct privilege and honor for our officers and will pay tribute to CAPT Robertson for years to come as a
new USPHS Dental Category traditidrhe Dental Category would like to extend warm regards and many
thanks to the Mr. and Mrs. Adams for sharing tnizazing piece of artwork!

All attendeesvere honored by a visit froRADM Boris D.
Lushniak, Deputy Surgeon General and RADM Chris Hallida;
Assistant Surgeon General and Chief of Staff. They visited a
categories and spent a few minutes answeriegtqpns and
expressedheir appreciation fothe Dental Categoéy s
contribution to the USPHS missiohhey also took the time to |
pose with the Category Day attendees fgraip photograph

After the Category Awards Lunchedtime afternoon session
began withCol Brian Bergeron USAir Force and Program
Director of Endodontics Residency at Keesler Medlcgl Centeglking to the Dental Category,
Col Begeronds pr dExnteatniadn Ceasv iemmatli t 1 ed

Re s o r @ndia tharaugh examination of the proces$esntost common causes and various treatment
modalities for cervical root resorption were offered. Different lesions, classification systems and treatment

options were discussed in this lecture and several fascinating case reviews were provided.

5 |
\ \ RouBRR Donald Schmidt

rom Left: RAD Halliday, CDR Roach RADM Lushniak

Dr.GregoryJ.Folse from Loui sianads private practice sect
AAgi ng Amer i ca: TDr.Rase mantaimédnoobile geratrid)dendal practice in Lafayette,
Louisiana and is a nationally recognized spealnd oral health advocate for underserved patiBni$-olse

offered many unique and innovative approaches to the delivery of oral health care for the aging population in
the nursing home setting. Many case studies were provided that highlighteddHerredternative treatment
planning in some instances to address the special needs of this population.

CAPT Lynn Price presented the last session of the evening. CAPT Price works for the Federal Bureau of
Prisons (BOP) and presented i T h e F e uwoé Rrisohs ERairone Medical Record (BEMR): From

Soj our n t. dheOavgloprseatpfBEMR in the Federal Bureau of Prisons has facilitated a source of
consolidated, standardized and safe medical and dental care for more than 240,000 inmasesuarehtity in

use in 114 correctional facilities. Over 3,600 health workers use this program on daily basis to provide safe &
efficient health care services. The program is unified with the integration of the dental section into the overall
medical ecord. Providers are able to see live current patients health care problems, prescriptions, alerts,
allergies, xrays, etc. Providers can generate medical orders, consultations, laboratories where the patient
record is consolidated in live time. The immentation of BEMR in the Federal Bureau of Prisons fits with
internal reviews from the BOP, The Joint Commission (JCAHO) and American Corrections Association. The
presentation and resources presented offered those from other agencies investigatingdotenE MR 6 s v a
insight and knowledge.

CAPT Whitfield closed the day for RADM Bailey who was called away for a session with the Chief
Professional Officers and on his behalf she thanked all in attendance for their passion and commitment to
advancing tk health of our Nation. Please remember to make a note on your calendar for the June 2012 USF
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Commissioned Officers Foundati®@ymposium. Updates on meeting dates and location will be posted at:
http://www.phscoévents.org

DEPAC WOULD LIKE TO THANK
CAPT WHITFIELD,
CAPT TOVAREK AND THE CATEGORY DAY
PLANNING COMMITTEE FOR THEIR HARD WORK
AND DEDICATION. CATEGORY DAY WAS A GREAT
SUCCESS THANKS TO THEIR COORDINATED
EFFORTS!

JOIN DEPAC IN CONGRATULATING THE
FOLLOWING ADDITIONAL AWARD RECIPIENTS

Congratulations USPHS Dentists!

Congratulations to the following USPHS Dentists recognized with awards on Dental Catego
during the 2011 USPHS Scientific and Training Symposium held in Nésa@y, Louisiana.

Chief Professional Officer Exemplary Service Award
CAPT Todd Tovarek
CDR Shani Lewins

USPHS Special Assignment Award

CAPT Steven Johnson, USPHS (Ret.) CAPT Mark McDowell
CAPT Bob Smith CAPT Darla Whitfield

CDR Tameka Lewidaker CDR Phillip Woods

LCDR Nathan Mork

JOAG Junior Officer of the Year Award
LCDR Mahyar Mofidi

Please take time to congratulate and thank the recipients for their
career dedication and exemplary service to the Dental Category.
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DENTAL CATEGORY AWARD RECIPIENTS

THE DENTAL CATEGORY AWARDS WERE PRESENTED AT THE 2011 USPHS SCIENTIFIC AND
TRAINING SYMPOSIUM HELD IN NEW ORLEANS, LA. CONGRATULATIONSTO THE DESERVING
DENTAL OFFICERS WHO WERE RECIPIENTS OF THE AWARDS!

Ernest E. Buell Dental

Award
&) LCDR Vicky Ottmers,
1/ _ DDS, FAAHD is the
=5 o recipient of the 2011
] \ ) Ernest Eugene Buell
L~\;.-J g l\:w‘ Dental Award. LCDR

Ottmers graduated from
the University of Teas
Health Science Center in San Antonio in 2000.
After graduation, she completed a tyear General
Practice Residency at Memorial Hermann Hospital
and then dedicated 5 years to the Ryan White
funded HIV/AIDS Dental clinic in HoustonLCDR
Ottmers joinedhe USPHSN September 2008®
provide clinical care for the Department of
Homel and Securityds |
Enforcement (ICE) Medical Facility in Pearsall,
Texas. Her administrative and clinical abilities
were quickly recognized. She was sé&del as the
ICE Central Regional Dental Consultant one year
after her initial call to active duty. She is presently
assigned in a dual role as Dental Consultant and
Chief Dental Officer at the Pearsall clinic. As Chief
Dental Officer, she has personditgated over 5000
patients and performed more than 1500 surgical
procedures. As ICE Dental Consultant, she
provides management and oversight for 10 dental

staff and more than 5000 patients at 5 separate ICE

facilities. She is also responsible for dental
managed care referrals from RILE detention
centers that house detainees. In this role, she has
consulted on more than 500 complex dental cases,

ensuring patients with dental disease and pathology

receive appropriate and timely care. Although a
JuniorOfficer, LCDR Ottmers has not been hesitant
in stepping up to serve the Dental Category. She is
a member othe: DePAC Recruitment Workgroup,
DePAC Awards Workgroup, Dental Category Day
Planning Committee, and COF Continuing
Education Committee.

mmi

LCDR Otmers is recognized for exceptional
management of programs typically expected of a
more senior officer and for superior efforts and
outcomes in accomplishing the ICE Dental
Programds missi

on.

Ruth Lashley Mid-Career
Dental Award

CAPT Coleman Palmertree
Jr, DDS is the recipient of
the 2011 Ruth Lashley
Mid-Career Dental Award.
CAPT Palmertreés
recognized for his
gutstandingoleadesshipdandC
mentorship while serving in
the National Health Service
Corps, Indian Health Service, and ICE Health
Service CorpsHe received his Doctorate of Dental
Surgery from Emory University School of Dentistry
in 1979. After graduation, heasted his USPHS
career with the National Health Service Corps in
Eupora, Mississippi where he established a dental
clinic and achieveduccessful fluoridation of the
townds water system. I
practice but continued to make a local and global

impact. He patrticipated in humanitarian missions to

Kenya, Ukraine, Jamaica, and over 20 trips to
Mexico providing clinicalkcare, preventive care, and
oral hygiene.

In 2000, he resered the USPHS&s the Chief

Dental Officer for the Northern Cheyenne Service
Unit. During his duty, he increased access to
preventive care and programs by 200%, he wrote
four grants allowing diaetics to receive prosthetics,
and he caleveloped a conscious sedation protocol
enabling onsite oral surgery. He also served in a

n
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dual role as Clinical Director at the Northern
Cheyenne Service Unit for over 3 years.

In 2005, he was selected as Beputy Dental

Director for ICE Health Service Corps and as Chief
Dental Officer for the Port Isabel Detention Center.
As Chief Dental Officer, he produced over $3
million dollars of dental treatment. In 2007, he was
appointed as Dental Director for ICEeBith Service
Corps. He led the expansion of the ICE Dental
Program from 10 clinics to 15 with over $6 million

in dental services provided annually. He enhanced
the program and its officers. He designed tools to
improve data collection and peer revielwe

created career building leadership roles for the staff
by developing workgroups covering areas like
accreditation, education, equipment, and policy. As
a result of his foresight, the officers he mentored
have continued to grow the ICE Dental Program.

CAPT Palmertreés also a committed leader of
Dental Category. He started his involvement as a
member of DePAC workgroups then as-Cloair of
the Recruitment Workgroup, @hair of the
Communication Workgroup, and ¢kditor of the
Newsletter. He was etted as a DePAC voting
member in 2007, elected Vigghair in 2008, and
finally selected as DePAC Chair in 2009. As
DePAC Chair, he enhanced the newsletter,
improved communication, helped increase readiness
numbers, and G€oordinated the 2009 Dental
Category Day. His tenure as DePAC Chair has led
the DePAC to new levels in communication,
mentorship, recruitment, and officership.

Through his personal initiative, commitment to the
PHS mission, and dedication to its officeCAPT
Palmertredhas effectivet modeled the core values
of service, leadershigxcellenceand integrity.

Senior Clinician Dental
Award

CAPT Michael Korale,
DDS, MS is the recipient
of the 2011 Senior
Clinician Dental Award.
CAPT Koraleis recognized
for exceptional clinical ash

managerial achievement while detailed to the
United States Coast Guar#or the past 21 years he
has been instrumental in managing recruit surge
needs and cadet accession needs for the Coast
Guard.

CAPT Koralereceived his Doctorate of Dental
Surgeryat Marquette University in 1986, and in
1987 he completed a otyear General Practice
Residency at the National Naval Medical Center in
Bethesda, Maryland. In 1994 he returned to the
National Naval Medical Center for a twear
Comprehensive Dentistry Rdency Program while
simultaneously completing a Masters Degree in
Oral Biology from George Washington University.
In 1997, he successfully challenged the written
Federal Services Board of General Dentistry and in
2000, was selected for Fellowship in theademy

of General Dentistry

CAPT Koraleentered th&JSPHS in 1990 at the
Coast Guard Recruit Training Center (TRACEN) in
Cape May, New Jersey where he provided
comprehensive care to over 13,000 recruits. He
performed more than 2,000 dental examinatems
extracted 5,300 teeth, many of which were complex
surgical cases. He also completed 3,300
comprehensive treatment plans including
restorations, surgical endodontics, and advanced
prosthetic procedures.

From 1996 to 2002 he served first, as the Dgput
Chief and then advanced to Chief, at the Coast
Guard Recruit Training Center Cape May. His
timely identification of recruits that fell well below
accession standards saved the CG approximately
$500,000 in dental treatment costs. After two tours
of dutyin Cape May, he was selected to lead the
Coast Guard Academy Dental Clinic at New
London, Connecticuivherehe oversaw care for

more than 8,300 cadets. He currently serves as the
Senior Health Services Officer and Senior Dental
Executive for the Field Oite in Honolulu. During

his varied Coast Guard assignments he consistently
exceeded the dental readiness threshold, which has
enabled the Coast Guard to quickly assimilate
active duty personnel in Operations Iraqgi Freedom,
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Noble Eagle, Enduring FreedomdabDeep Water
Horizon.

Through clinical care and leadbig, CAPT Korale
has furthered the mission of the US Public Health
Service and ensured readiness of the men and
women of the US Coast Guard.

Dental Responder of the
Year

CAPT Jeff Gaskin, DDS ithe
Co-Recipentof the2011
Dental Responder of the Year
Award. CAPT Gaskin, DDS
began hicareer with the
USPHSIn 1990 with the

Federal Bureau of Prisons assigned to FCI Danbury.

In 1994, he transferred to FCI Safford where he
serves as Chief Dent8lfficer. During his time at
FCI Safford he was selected as Western Regional
Dental Consultant for the BOP and served in this
leadership role from 2062009.

CAPT Gaskirhas shown his dedication to national
and global public health throughout his carelde

is the founder of an organization called FilkiAg
Need, an International Dental Service Organization
that provides volunteer dental care to remote areas
throughout the worldHe hasprovided volunteer
dental services in Sri Lanka, Suriname, Israed
Cambodia. He has also deployed with PHS in a
wide variety of missions. He deployed to Camp
LeJeune in 2003 and in 2005 assisting e 2
Dental Battalion treat soldiers leaving for Irage
twice contributed to disaster responses within the
bordersof the United States. In 2001, he deployed
as a forensic dentist with the Disaster Mortuary
Operational Response Team to New York City after
the 9/11 terrorist attack. He again deployed with
DMORT to Louisiana in response to Hurricane
Katrina where hiseam located records by flashlight
in flood damaged New Orleans dental offices. His
most recent call to action was in response to the 7.0
magnitude earthquake that hit RPattPrince, Haiti.

He worked tirelessly with the Disaster Medical
Assistance Tearserving as a logistics officer. His
team coordinated movement of medical personnel
and supplies and delivereceth safely through the

crowded hectic streets of PeHu-Prince to the
medical field hospitals.

CAPT Gaskirhas shown sustained commitment to
serving others and has made a powerful impact on
the health and safety of our nation and our world.

Dental Responder of the
Year

CAPT James Schaeffer,
DMD is the CeRecipient
of the2011Denal
Responder of the Year
Award. CAPT Schaeffer
is recognizd for his
outstanding contributions
and sustained high quality
performance of his duties in support of multiple
USPHS deployments and humanitarian missions
from 2001 through 2010.

CAPT Schaeffeentered the USPHB 1999 with

the National Institutes of éhlth as a staff dental
officer at the Commissioned Officers Dental Clinic
where he later served as Deputy Director.
Following his first assignment, he worked as a
Career Development Officer for OCCO. He is
currently assigned as Deputy Director of theidm
Health Service Division of Oral Health. He is
responsible for communication with dentists,
hygienists, and dental student applicants. He
provides career counseling to Dental officers and
serves on the IHS steering committee for the Early
Childhood Gries Initiative.

In November 2001, CAPT Schaefieceived his
first call to deploy wit
Response Team after the suspected Anthrax attacks
in Washington, DC. In September 2005, he
deployed with the Disaster Mortuary Opeoatil
Response Team to Hurricane Katrina as part of the
Mississippi Hospital Augmentation Team in

Gulfport. He later was moved to the Waveland,
Mississippi Disaster Relief Center where he served
as the Officer in Charge of the mobile dental unit.

He and s team provided urgent dental care to
residents and relief workers in the immediate weeks
following the devastation. In 2007, he served in a
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vital support role for Operation Enduring Freedom
on the USNS Comfort. He organized and oriented
the 4 dental #@ms. He also assembled dental
supplies and equipment for the 4 month
humanitarian mission. Most recently he deployed
with the Incident Response Coordination Team
during the aftermath of the 7.0 magnitude
earthquake in Haiti. As the Assistant
Administratve Officer, he maintained
accountability of all personnel who were in Haiti
and being supported by the IRCT.

CAPT Schaeffehas shown career commitment to
readiness, superior leadership, and exceptional
contibutionsduring times of need.

Herschel S. Horowitz

Oral Health Research and
Policy Award

CAPT Susan Runner, DDS,
MA is the recipient of the
2011 Herschel S. Horowitz
Oral Health Research and
Policy Award. CAPT
Runnergraduated from the
University of lllinois

School of Dentistry in 1986 and reced

certificates in Oral Maxillofacial Surgery and
Anesthem in 1990. She began her USPEtBeer

in 1992. Her first assignment was with the Bureau
of Prisons at FCI Terminal Island. Her clinical
expertise as a trained Oral and Maxillofacial
Surgeon expaded the services offered at the
medium security prison.

|

Her second assignment
for Devices and Radiological Health in the Dental
Devices Branch. During her tenure, she took the
lead on prominent issues including TMJ
replacementand the safety of dental amalgam.
The process of handling seriously controversial
issues is a challenge that she has met objectively.
She has been an advocate for hearing from all
parties and looks for the best science to act as the
basis for regulatorgecisions.

wa

I n the early l1ldat@dch@sMJ s he
replacement diskthat was found to fracture under

load bearing conditions. The work of the dental
branch and many others at FDA resulted in the
recall of the product and in its classification as
Class lll, meaning clinical data was required prior
to market release. She led the clinical review team
for all TMJ replacement joints, consulted on testing
requirements for the joints, and coordinated the
communication of patient advocacy groups, devic
manufacturers, and bench scientists. Through her
efforts, safe TMJ replacement disks were cleared
for market release with strict controls in place. In
addition, the agency has now asked for ymoatket
data from TMJ manufacturers regarding long term
sdety of these devices.

CAPT Runnemas later named Branch Chief of
Dental Devices for the FDA. During this time she
took the lead on a longstanding controversial issue
the safety of amalgam. She led advisory panel
discussions sall consumers, profegnal
organizations, and researchers could comment on
the amalgam issue. She oversaw the review of
more than 3000 comments on amalgam. She met
with antramalgam advocacy groups, the ADA, the
International Association of Oral Medicine and
Toxicology andother interested parties to obtain
their scientific and evidendeased input. Under her
leadership the Dental Devices Branmiblished the
final rule classifying amalgam with ingredient
labeling and information labels stating the known
and unknown risksor amalgam. Additional panel
meetings and discussions with experts have resulted
from this initial classification, with the agency now
reviewing new data regarding the safety and use of
this long standing restorative material.

s with the FDAOGs Center
CAPT Runneis a regular FB liaison to the ADA
Council on Scientific Affairs, speaker at numerous
professional meetings, and an advocate in the
regulation ¢ safe and effective device§he has led
the research and development of safety guidelines
for controversial issues facinigd field of dentistry.
As aresearcher, educator, and RéRublic Health
specialist, CAPT Runndras committed her career
to improving and protecting the health and safety of
our nation.

revi ewed
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Jack D. Robertson Dental
Award

CAPT Lynn Price, DMD,
MSPH is tle recipient of

the 2011 Jack D. Robertson
Dental Award. CAPT Price
began her career with the
USPHSafter receiving her
Doctor of Dental Medicine
degree from the University of Kentucky College of
Dentistry. With 26 years of experience, she has
served thd-ederal Bureau of Prisons as a clinical
dentist, as the National Preventive Dentistry
Consultant, as Dental Informatics Specialist, and as
Regional Chief Dentist.

As the Dental Informatics Specialist for the Federal
Bureau of Prisons since 2007, she besn
instrumental in the creation and continued evolution
of the integrated Bureau of Prisons Electronic
Medical Record also known as BEMR. She has
been chiefly responsible for the development,
testing, training, and oversight of the dental health
recordthat is currently in use at 114 correctional
facilities, by more than 3,600 healthcare workers,
for more than 240,000 patientShe led a team of
dentists in designing the electronic dental record
software programBEMR wasdesigned to improve
patient sifety, streamline staff workloads allowing
for greater productivity, and increase continuity of
care. The long term assessment is that the program
will ultimately affect over one million patients as

inmates enter and leave the BOP system and as
BEMR is introduced into the contract correctional
facilities. CAPT Priceis looked to as an expert in
the area of health information technology. She is a
working member of the American Dental
Association Scientific Committee oreDtal
Informatics. Be was the lehpresenter on the
benefits of BEMR at the National Correctional
Health Care Conference in 20aAd the USPHS
Symposium in 2011

CAPT Pricehas also served in a wide variety of
leadership roles within the Dental Catego8he

was a committee member anahéributor to the
Surgeon General 6s Report
2003 specifically addressing the oral health status of
the incarcerated population. She servedodisnig
member on the DePA@nd is currently a member

of the DePAC WomeneesShe s s
also coordinated Dental Category Day in 2007 for
the USPHS Scientific Training Symposium.

CAPT Pricehas been instrumental in the
development and implementation of the Federal
Bureau of Prisons Electronic Medical Record. She
has distinguisheterself as a leader in the Dental
Category, in the Bureau of Prisons, and in the area
of health information technology.

Commander ClarenceE.

Graves Award 1948-2011
By CAPT James M. Logan,
DMD (Ret)

Director of Advance General Practice
Residency Southcentral Foundation
Dental Program Anchorage, Alaska

Commander C. Edward Graves Award has been
established in his honor as a memorial and tribute to

his lifetime of public service. This honor award is
presented to that Southcentral Foundationt&len
Resident who best exemplifies and displays th
attributes and virtues of Raitism, Community
Service Clinical and Academic Excellence that
characterized the life and career of CDR C. Edward
Graves.

CDR Graves began his exceptional career of
dedicaed service to his country in June 1966 when
he joined the United States Marine Corps. He
served for 19 months in Vietnam as a fire control
electronics technician and was stationed at Chu Lai.
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He attained the rank of SergeantgEand was
honorably discarged in June 1970.

Upon his return to the United States, he attended
Southwestern Oklahoma State University where he
graduated cum | aude with
pharmacy in May 1975. His first Public Health
Service assignment was in Keams Canyoigad\ra,
where he served from November 1975 until August
1977 as a staff pharmacy officer. It was there that
his interest in the dental profession began. He then
pursued this field by attending the University of
Oklahoma Dental College as a recipient of a
National Health Service Corps scholarship. He
obtained his Doctor of Dental Surgery degree in
May 1981- again graduating cum laude. Dr.
Graves was then assigned as a staff dental officer at
the Indian Health Service (IHS) Hospital in
Claremore, Oklahma, from 19811986. In

addition to his clinical duties, he also served as the
quality assurance officer, a member of the
Pharmacy and Therapeutics Committee and was
standardized as an IHS Oral Health Surveyor
examiner.

In his next assignment, CDR Grawesved as the
Facility Dental Officer at the IHS Clinic in Jay,
Oklahoma, from 19881989. CDR Graves began

to take on increased responsibilities. He supervised
three dental assistants, initiated a school based
fluoride program, developed an expandeatction

dental assistant program and served as the service
unitdés prevention office
Lieutenant Commander.

In 1989 CDR Graves transferred to the Complex
Dental Unit at the IHS Hospital in Clinton,
Oklahoma. He served as the Chidfile

supervising 2 dentists, 7 dental assistants at 3
separate clinical facilities. During his tenure of
service at Clinton, CDR Graves guided the dental
program through a successful Joint Commission on
Accreditation of Hospitals Survey.

In July of 199, CDR Graves was one of two IHS
clinical dentists selected from the United States
Public Health Service to participate in the
Advanced General Practice Residency Program at
the Alaska Native Medical Center in Anchorage,
Alaska. This two year course ofigly provided

advanced training in clinical practice and
management. Expanded patient care was provided
in the fields of periodontics, oral surgery,
endodontics, pediatric dentistry, general anesthesia
and management of the dental patient in the hospital
engironmant. Deringohrs tesiderttyeegperesgce, i n
CDR Graves also organized the annual Alaska Area
Chiefds Meeting, the Den
provided itinerant dental care to Alaska Native
People in remote and isolated rural Alaskan

villages.

Upon teceiving his Advanced General Practice
Residency Certificate in July of 1992, CDR Graves
was offered the most challenging position of his
career. He accepted the assignment as a field
station Dental Director for the National Health
Service Corps in Anchage, Alaska. The

Anchorage Neighborhood Health Center is located
in Anchorage, Alaska, and provides subsidized
health care services to unek=rved low income
families. When CDR Graves assumed leadership,
this clinic had been closed due to lack of pragra
funding. Through CDR Gr
diplomatic skills he was able to apply for and

receive funds from various federal, state and local
sources. These included a Ryan White Grant, an
Arco Petroleum Company Grant, a United Parcel
Service Grant and City of Anchorage Grant.
Additionally, he implemented the collection of
service fees from Medicaid and third party sources.
These new funds allowed the Neighborhood Health
Center Dehgal Ghrac $0 relogrere and gifer loealth tase d
services to special needsgps such as: United
States Military Service Veterans, HIV/AIDS

patients, homeless people, indigent children, senior
citizens and new immigrant families. CDR Graves
was able to expand the clinical staff to include two
dentists, a hygienist, two dentalssstants, an office
manager, a pattme oral surgeon in addition to
several volunteer dentists and university students.
CDR Graves developed a program that was
nonexistent and resurrected it into a model
community based public health dental delivery

syd em. Through CDR Grave
administrative skills he established the dental
program on a sound financial basis that enabled it to
continue to meet the dental health care needs of its
beneficiary population well into the future. In
recognition ofhis exceptional administrative skills



Pagel5
2011

USPHS Dental Newsletter

he was assigned to the Administrative Team of the
Neighborhood Health Center to help manage other
departments and contribute to their operation. For
his outstanding performance in these difficult
positions, CDR Grawewas promoted to his present
grade. CDR Graves retired from the United States
Public Health Service in 1996 and continued as the
Dental Director of the Anchorage Neighborhood
Dental Clinic until 2001 when he decided to return
to school. In 2003, CDR Gras was awarded a
certificate in Pediatric Dentistry from the Eastman
Dental Center in Rochester, New York. Following
the completion of his residency, CDR Graves
returned to Anchorage and established a Pediatric
Dental Practice.

CDR Graves was the recgit of numerous USPHS
awards. These included the Achievement Medal,
the Citation Medal, the Outstanding Unit
Commendation, the Unit Commendation, and the
Meritorious Service Medal. CDR Graves had a
long history of sustained exceptional service to his
country as a United States Marine, a Commissioned
Officer in the United States Public Health Service
and private citizen.

In 2009, CDR Graves was diagnosed with
pancreatic cancer and following a heroic two year
struggle succumbed to the disease in 2(H4.is
survived by his wife Susan, sons Nicholas and Chris
and grandchildrer

& > '
Y, PATRIOTISM, COMMUNITY SERVICE, and k
CLINICAL and ACADEMIC EXCELLENCE i

:

As a Dental Resident is presented to

LCDR ROBERTO REYES

i
)

2011 CDR C.dward rae’ v

S 67

LCDR Roberto Reyes reipientéf
CDR C. Edward Graves Award

The first recipient of the CDR C. Edward Graves
award isLieutenant Commander Roberto Reyes
LCDR Reyegeceived his dental degree from the
University of Perto Rico in 2004. He was
commissioned as a Lieutenant in the United States
Public Health Service in 2005. His initial
assignment in the Indian Health Service was as a
staff dental officer at the Pawnee Indian Health
Center from 2002007. He was therssigned to

the Wewoka Indian Health Center as a staff
advanced dental officer prior to his entering the
Advanced General Practice Residency Program at
the Alaska Native Medical Center in Anchorage,
Alaska in 2009. He successfully completed his
program inJuly of 2011 and has been assigned as
the Deputy Chief of dental program in Koweta, OK.
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At last, DECSis homel
Col William Dunn
United States Air Force

After years of planning, and millions of dollars
later, the Dental Evaluation and Consultation
Service (DECS) moved its operations from the
Naval Station Great Lakes, IL to the new Battle
Health Traum&2 (BHT-2) building in Ft. Sam
Houston, TX. The effective mosa date was 25
October 2010 and the official ribbon cutting was
held on 4 March 2011This latest part of the
BRAC strategy completes the final phase of
construction for the Institute for Surgical Research
at Ft. Sam Houston. The new location of the

DECS offers numerous advantages and possibilities.
| oc awagftbma st

The DECS i s
Brooke Army Medical Center (A level | trauma
center and the only DoD burn unit in the US.) and
the Center for the Intrepid (The premier combat
wounded rehabilitation center.) Also on campus is
the Medical Education and Training Center
(METC) (The largest medical education training
campus in the world.) Proximity to Lackland AFB
and the University of Texas Health Science Center
at San Antonio (UTHSCSA) makes the new
location very desirable for residents, fellows, and
faculty.

Although some emplaes retained their positions,
the move from lllinois to Texas resulted in a
significant turnover of staff. The new Commander
of Detachmentl,, USAFSAM (aka DECS) is Col.
William Dunn; Ms. Tarsha Bryant is the executive
assistant; the new Director of Tectali Evaluations
is Col. Salvador Flores; the new Director of
Materials Evaluation is Col. Jon Dossett. Col.
Jennifer Harte remains as Director of Professional
Services and Infection Control Consultant. MSgt
Tim Garza made the trip down from Great Lakes t
continue as NCOIC of DECS, as well as TSqgt
Shantelle Mingo, the NCOIC of Technical
Evaluations.

The mission of the DECS is multifaceted. The
Army is charged with clinical research focused in
the area of regenerative medicine and mandibular
reconstructon. The research is headed by Col.

Robert Hale, an oral surgeon. To assist in this effort,

the Air force assigned dentist/scientist, Maj. Wen
Lien, to work with Col. Hale.

An additional mission of the DECS is also to
evaluate products currently on thmarket for use in
Federal Clinics, to solve operational problems,
evaluate methods, techniques, procedures,
equipment and materials as identified by all military
dental activities, and to provide expert consultation
and support the efforts of postgraduatiucation
activities.
Our main sources of evaluators are clinicians in the
field, so please let us know if you are interested in
being an evaluator. We also want your ideas on
products you would like to see evaluated.
Questions and comments are alwaxtcome.
Create a shortcut to DECS on your screga want
to be your Gerlo source for information on
dentistry! Check us out on

ttps.//girforc iCj fms.mil/decs

New home for USAF Dental &wuations and Consultation Service (DECS)
located in the Institute for Surgical Research (ISR), Battle Health Tréuma
Building at Ft. Sam Houston Texas. Seen in the background is the Center for
the Intrepid, the premier rehabilitation center for the combaunded.
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ANNOUNCEMENT OF THE 2012 DENTAL PROFESSIONAL
ADVISORY COMMITTEE AWARDS NOMINATION CYCLE

The Dental Professional Advisory Committee (DePAC) is pleased to announce the 2012 DePAC Awards Cycle.
Nominations for the Dental Category awards aow being accepted. The DePAC requests that you nominate a fello
dentist, either Commissioned Corps or Civil ServiBéease pass this information along to colleagues and to supervis|
from all categories so they can recognize deserving candidates.

Additionally, this is the inaugural year for thehn P. Rossetti Mentor of the Year Award This award was created to
recognize and honor a USPHS dentist serving in an exemplary mentoring role who has enhanced the professiona
and career developmerttjanior Commissioned Corps or equivalent level general schedule dentists. CAPT Rossett
completed a stellar career in the USPHS, helping many fellow officers and making lasting contributions to public h
CAPT Rossetti will be remembered for his genes nature, willingness to help others, and desire to make the world g
place. Countless PHS officers, state oral health directors, students, and others have benefitted from his insight an
Each year the John P. Rossetti Mentoring Awaitib& given to a PHS dental officer who has demonstrated outstand
commitment to fellow officers and an ability to help others with their professional performance and careers.

Detailed nomination instructions including nomination form, checklist, anchpbeanarratives can be found on the Dent
Professional Advisory Committee Awards webpagédp://www.phsdental.org/depac/awards.html

Important points to remember:
Deadline for submissiois September 16, 2011
Submit early to ensure all documents have adequate review time
Maintain OFRD readiness status throughout the nomination process
Submit all documents electronically in Microsoft word rich text format
Supervisor's approval required-feail from supervisor with signaturblock)
If you have questions, contact Awards Workgroup Chair CAPT James Sulkgatiiyan@bop.goy).

Anyone can nominateReca@nize your colleagues!!!



http://www.phs-dental.org/depac/awards.html
mailto:jxsullivan@bop.gov
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Advancing Oral Health in America

By CAPT (sel.) Phillip Woods (

Federal Bureau of Prisons kﬁ\
3 =

-

On July 13, 2011 the Institute of Medicine (IOM) released its report on an Oral
Health Initiative for HHS.Its title is,Improving Access to Oral Health Care for ol
Vulnerable and Underserved Populatidine IOMis an independent, nonprofit x, ¥ 4
organization which works outside of government to provide unbiased and y'{
authoritative advice to key decision makers and th®ip. Established in 1970, it '
serves as adviser to the nation on ways to improve health.

Il n 2000, the US Surgeon General 6s r
poor or al health of our nation as & epid
in oral health of Americans, oral diseases remain prevalent, posing significant challenges to the US Departm«
of Health and Human Services (HHS). The report further suggested that these circumstances might be impro
if HHS strengthened its commitmewtdral health, making it a priority, partnering with stakeholders.

[¥
g
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1+

In 2009, The Health Resources and Services Administration (HRSA) and the California HealthCare Foundatio
asked the IOM to evaluate the current US oral health care system and to recotnategid action for HHS
agencies. The IOM convened at@mber committee, which explored how HHS might enhance its role as a

|l eader in improving US oral heal th and or al heal
release about the repor

ifGood health requires good or al health, yet mil/l
factors create barriers, preventing access to care for vulnerable and underserved populations, such as childr
and Medicaid beneficiaries.

Access to oral health care across the life cycle is critical to overall health, and it will take flexibility and
ingenuity among multiple stakehold&rencluding government leaders, oral health professionals, and @thers

to make this access available. To noye provider participation in public programs, states should increase
Medi caid and Childrenés Health I nsurance Program
care professionals can acquire the skills to perform oral disease scresmngsevide other preventive

services. Dental schools should expand opportunities for dental students to care for patients with complex or:
health care needs incommunilya s ed settings in order to improve
vulnerable and underserved populatiofsnally, states should examine and amend state practice laws to allow
heal thcare professionals to practice to their hi
roadmap for the important and necessayt steps to improve access to oral health care, reduce oral health
di sparities, and i mprove the oral heal th of the

For a more detailed IOM report summatnytp://www.nap.edu/catalog.php?record_id=13116
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SENIOR OFFICER SPOTLIGHT:
CAPT DoNALD Ross, DMD
FEDERAL BUREAU OF PRISONS

Can you please provide a brief summary of your training and
education? | attended the University of Pennsylvantacred Heart
University, and Georgia State University for undergraduate studies.
was admitted to Emory University School of Dentistry prior to
completing a bachelords degree program. When Emo
closing of their dental school | transfedr® University of Puerto Rico School of Dentistry. After graduating

from dental school in 1988, | completed a one year General Practice Residency at the VA Medical Center in |
Piedras, PR.

Can you tell our reader s h o wdebcdbe gou gutes & yoar presered n  a
site? | began my USPHS career with the Federal Bureau of Prisons (BOP) at the US Penitentiary Atlanta in
1992. | transferred to MCC Chicago in 1999 as the Chief Dental Officer. In December of 2000, | was selecte
to be the North Central Regional Dental Consultant as a collateral duty. | was assigned the full time position
North Central Regional Chief Dentist in 2006. My current duties include the oversight of the 16 dental
programs in the North Central Regiohthe Federal Bureau of Prisons; verification of provider competency
through chief dental officer peer reviews; and providing training and orientation of BOP policy to newly hired
dentists. On a national level, | coordinated the conversion of all ddinias within the agency to digital
radiography. | also oversee the dental laboratory services contract that provides prosthodontic support to the
federal prisons in our system. Additionally, | provide support to the BOP chief dentist in thegdaattin

updating of dental policy.

What led you to consider a careein the PHS dental program? My uniformed service career started before
dental school with assignments in US Air Force National Guard in Georgia (enlisted) and the Army National
Guardin Puerto Rico (enlisted and officer). Gravitating to the USPHS was a natural transition for me.

What did you find to be the most challenging aspect of your transition into the Public Health Service?
Not really a great challenge at all. It was an demysition from being a staff dentist for the Veterans
Administration to a staff dentist in the USPHS.

What has been the most rewarding aspect of your service thus farpitially, it was providing care to the
underserved inmate population. Now, it iwaeding because | have the capability to provide resources to our
dentists in the field. That equips them to provide the best care possible to our inmates.

Describe some of your hobbies and activities outside of the PH3$2njoy photography and reading

Has your experience in the PHS thus far lived up to your expectationses! | do not believe that this
outstanding experience would have been possible if | had gone into private practice.
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| CE, | CE, BABY!
By CAPT DAN HICKEY

IMMIGRATION AND CUSTOMS
ENFORCEMENTCE HEALTH SERVICE CORPS

When | transferred two years ago to the Department of Homeland Security,
Immigration and Customs Enforcement (ICE), | sensed good karma as | drove to
first day on the job at the Buffalo Federal Detention Facility intevasNew York.
The ol dies station on thhe mwadide rb Htdooedc oWladdi,d |Benbdycietd sw
T in mid-April! Yes, | said to myself, this is perfect.

The ICE Health Service Corps (IHSC) protect America by pingitiealth care and public health services in support of
immigration law enforcement. Formerly known as the Division of Immigration Health Services, the ICE Health Service
Corps serves as the health authority for ICE on a wide range of medical ands$emets| including the agency's
comprehensive detainee health care program.

The IHSC team consists of more than 900 U.S. Public Health Service commissioned officers, federal civil servants and
contract support staff. CDR Reginald Ballard is our Directoheflental Division, and pulls double duty as Chief Dental
Officer at the Taylor ICE Medical Facility in Taylor, Texas. CDR Ballard is ably assisted by three Regional Dental
Consultants: CAPT Todd Tovarek in Tacoma, Washington; CAPT Darla Whitfield in ¢igustxas; and LCDR Vicky
Ottmers in Pearsall, Texas.

IHSC provides direct care to approximately 15,000 detainees housed at 24 designated facilities throughout the nation.
program additionally oversees health care to an additional 17,000 detaineed hbnofCE Health Service Corps

staffed detention facilities across the country. Levels of dental therapy within the IHSC program are consistent with
correctional dentistry, with emergency and preverdimetalcare having the highest priority. Whewdicated, IHSC will
authorize offsite specialty, trauma, and emergency care, as well as consultations and case management.

In order to comply with professional national standards and continually upgrade the quality of dental services delivered
IHSC actiely seeks accreditation by the Joint Commission, the National Commission on Correctional Health Care, and
the American Correctional Association. Additionally, IHSC also complies with the Performance Based National
Detention Standards.

In many instances, ¢hcare that detainees receive while in ICE custody is the first professional dental therapy they have
ever received. There is no shortage of dental patheldyy it caries or periodontal disease. Also, both medical and dental
screenings will often une&more serious health conditions that previously had gone undiagnosed.

As one might sur mi se, | HSC Dent al clinics are cluster
several clinics and CAPT Tovarek covers the vast Northwestidberitygienists, and assistants keep in contact through
monthly dental teleconferences. In addition to programmatic, supply and equipment, and infection control updates, the
agenda disseminates other items and events, such as continuing educationibepoRtHi® issues, and C@alated

programs such as the Annual Symposium. It is a great tool for the ICE dentists to keep in touch.

The Dental component of IHSC is smaller than most other operational divisions, and what we lack in numbers is made
with awonderfulspirit de corps. Our tight knit group has a strong sense of unity, and the camaraderie engendered make
for a fruitful and fulfilling career experience and for meeting the challenges of the U.S. Public Health Service mission to
the DepartmentfdHomeland Security and the Nation.
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DENTAL COIN ISNOW AVAILABLE. GET YOUR ORDER
FORM HERE

BILLET TRANSFORMATION UPDATE

The Billets Transformatio Process hastarted!! Have you completed your Billet? If not, it is
very important you contact CDR Angie Roach (E88+7275) so she can get you completed.

The Billets Tutorial is still available attttp://dcp.psc.gov/Billets_Tutorial.aspx

For a section on the Frequently Asked Questions (FAQ) about the/iBIES
http://usphs.gov/transformation/billet.aspx

287 of 296 offices who received solicitation emails to participate in BCS have selected their
standard billet titles Of the 287 officers who have selected standard billet titles, 263 have com
positionspecific information for their billetsOf those 263, 175 havmen reviewed by supervisor
Of those 175, 127 have been reviewed by reviewing officials (end of full billet review phoiwebs
followed by summary report reviews by Agencies and the Dental PAEI)S IS EXCELLENT
PROGRESS!

There are still 9 Dentalfficers who have not taken the very first step in the prodees.Personnel Operations
Memorandum (POM) 1-D06, signed by the Surgeon General on 10 JUNE 2011
(http://dcp.psc.gov/eccis/docuniefPOM11_006.pdf officers had 14 calendar days to complete the first step of thg
billet collection processThose 14 days have elapsed and administrative actions are forthcoming for those officer
Please know that this process is being taken vergusty. If you are an officer that has not completed the process
please start it now.

THANK YOU TO THE OFFICERS THAT HAVE COMPLETED THE BILLETS PROCESS!!

Questionor commentsegarding the process may be forwarded to any of
the following Officers
CDR Angie RoachDePAC Chair Angie.Roach@dhs.gov
CAPT David Foley, DePAC Vice ChaiDavid.Foley@phs.dhs.gov
CDR Khoi Ngyuen, BPAC Billets Work Group ChairKhoi.N.Nguyen@uscg.dhs.gov



http://www.phs-dental.org/depac/docs/Dental_PAC_Coin_Order_Form.doc










